Job Title:  Field Service Technician
Company:


LacTec USA is based in Chelsea, MI, and has a facility in Christiansburg, VA.  It is a subsidiary of LacTec GmbH located in Rodgau, Germany.   LacTec GmbH, founded in 1986, is a global supplier of painting logistics and application systems, with its customer base primarily in the automotive industry.  LacTec is an engineering-based organization with a global reputation for producing high-quality and cutting-edge technologies and equipment, amongst the most sophisticated in the industry.  Each system is designed for the specifics of the customer, so creative engineering and inventive technical development are strong components in all LacTec activities.

LacTec USA was formed in 2000.  We are a small company and, having well survived the recent economic turmoil, are poised for substantial growth in the coming years.  We have major systems installed in Canada, Mexico and the US, and we anticipate the imminent resumption of major system sales in North America.

Position:

LacTec USA is seeking to fill a need for a Technician to provide on-site service and support to its customers throughout North America.  This will be a permanent position in the company.  The position will require extensive travel, including extended stays at various customer sites as may be needed.  Schedule flexibility and fast customer response are critical to this position.  Substantial periods of independent work without direct supervision will be required, as will frequent interaction with the customer.
The successful candidate for this position must possess a solid work ethic, a high degree of self-reliance, strong personal and professional integrity, the ability to work effectively outside of the daily routine of a tightly structured corporate environment, the ability to effectively and positively interact with varied customers in differing situations, willingness to travel frequently, an interest and skill in working with highly complex and technical systems, and perhaps a small sense of adventure.
Skills & Training:

This position requires a basic working familiarity with hydraulic, pneumatic and electric schematics, as well as PLCs/computers, robotics, and automated systems.  The ability to work with hand tools on precision assemblies and the use of various test and measurement instruments will be required.
Duties:
    

This position will provide technical service and support to LacTec customers in the US, Canada, and Mexico.  Duties will include taking part in the installation and start-up of various industrial painting systems and equipment, followed by the provision of on-site technical support and service as necessary.  The ability to respond quickly to an emergency situation in a customer facility will occasionally be required.  The position will also require, from time to time, periods at the LacTec USA facilities (VA & MI) performing similar duties in-house.
Location:

Due to commercial considerations, LacTec cannot reveal an exact location for this position at this time beyond the fact that the position will be based in the US Southeast.  More details can be provided to promising candidates.

Initial Activities:

LacTec recognizes that the successful candidate will not have the detailed knowledge of LacTec technologies and systems that will be ultimately required.  Therefore, the first “assignment” of this position will be approximately six months spent in intensive training at LacTec GmbH in Germany, participating in similar projects and activities.  The Technician will then return to the US and participate in the installation and start-up of a large project in the US Southeast, and will be based nearby to provide critical long-term support to this key customer, as well as to others throughout North America.
Compensation:

$42,000/year.
Contact:

Send resume’ and/or relevant experience and training summary to:

LacTec USA

1163 S. Main St.

Suite 327

Chelsea, MI 48118

Attn: G. Matschke

Or: Gregg.Matschke@lactec.us
